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Who are they?
Smile Foundation

Where are they?
New Delhi, India

What do they do?

Providing education and health
support to underprivileged
children

How big are they?

54 member staff.
Annual budget of Rs. 5,000,000

What did they receive?
Groove 2007

The outcome?

The new tool allows easy and
instant updates of emails and
provides a simple and free way of
communicating via email and
voicemail.

As a social venture philanthropist, Smile Foundation
promotes and catalyzes universal education among

underprivileged children.

Before receiving the donation from BiG Tech, the
organization struggled with a host of server and email
problems, which impaired its ability to communicate

among staff.

The organization ordered Groove 2007 from BiG Tech and
created a VPN for their organization. This new tool allows
easy and instant updates of emails, and provides a simple

and free way of communicating via email and voicemail.

The Smile Foundation’s spokesperson says, “NGOs don’t
have enough funds to spend on technology in general and
software in particular. But this program is providing us
software at the cost we can afford. We are spreading the

word to raise awareness with our partner NGOs.”



